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About Phoenix Manufacturing Inc.

Improve Customer Communication and 
Reduce Costs

features with a fast return on investment. 
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Phoenix Manufacturing Stays Cool With 
Toshiba’s IPedge Business Telephone 
System

From left, Cindy Meadows and Ruth Roman of Phoenix Manufacturing with Chris 
Corbett of Cortel worked together to create a telephony solution to handle more 
than 35,000 calls per month.  Cindy administers the Toshiba system internally.

THE CHALLENGE

Industry: 
Manufacturing 

Major Accomplishments: 
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THE SOLUTION
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From left, Ruth Roman and Cindy Meadows of Phoenix Manufacturing with Chris 

administration.

Toshiba’s IPedge Improves Communication While Handling 35,000 Calls per Month   

remote management.

Result #1:  Call Manager UC Application Improves Staff 
Communication  

Result #2: Affordable, Richly Featured System Improves 
Communication 

edge

phones or smartphones.  

Result #3: Enterprise Manager Provides Browser-based, 
Remote Administration

telephones on the IPedge

Toshiba’s IPedge Delivers Affordable, Reliable IP Telephony 

To locate an Authorized Dealer, call: (800) 222-5805
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