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About Baisch & Skinner

Reliability and Mobility in an Affordable, 
Networked IP System
Baisch & Skinner’s IT manager, Jim Schaft, and John Baisch, 
president, identified the need for a business telephone system 
that would meet the company’s goal of improving customer 
service.  Objectives for the system included:

both inside and outside of the buildings so they can look at 
flowers while they are on the phone with their retail florist 
customers; 

more than 30,000 inbound and outbound calls every week;

applications including voice mail, auto attendant and remote 
administration; and

locations and by using SIP trunks.

Toshiba’s Strata® ™ system for its reliability.  Baisch & 

Toshiba’s Strata CIX IP Business 
Telephone System Gives Baisch & 
Skinner Added “Flower Power”  

THE CHALLENGE

Baisch & Skinner is a leading wholesale floral supplier that offers 
its retail florist customers the highest quality floral merchandise, 

a wide variety of holiday, giftware and floral supplies.

Industry: 
Wholesale Goods 

Major Accomplishments: 
Toshiba’s Strata CIX telephone system has met Baisch & Skinner’s 

communications objectives, including:  

with wireless handsets for the entire mobile workforce

blocks of buildings and the areas between the buildings

with John Baisch and Jim Schaft of Baisch & Skinner to create a Toshiba business 
telephone system that meets the company’s primary objective of reliable mobility 



THE SOLUTION

THE BOTTOM LINE

Skinner’s communications objectives, including:    

the Toshiba business telephone system and Polycom 

mail, auto attendant and remote administration;

and

technologies in the future.

Toshiba Strata CIX Systems Deliver Reliability, Cut Costs and Improve Customer Service

system consists of:

headquarters networked to seven remote locations;

phones;
® for remote management of all locations;

receive their voice mail via email.

Result #1: Dependable Mobile Telephones

wireless telephones, Baisch & Skinner’s workers can roam both 
inside and outside of the buildings while still staying connected 

sales reps can look at floral inventory and describe what’s available 
every day while they are on the telephone with customers.

Result #2: Virtually Unbeatable Reliability 
Toshiba met Baisch & Skinner’s need for high reliability.  The 

delivering virtually unbeatable reliability, empowering staff to 
communicate more effectively with customers, vendors and  
each other.  

Result #3: Reduced Long-Distance Costs by $15,000  

trunks, where available, further reduced costs.
 

Toshiba’s Strata CIX Delivers High Reliability

To locate an Authorized Dealer, call: (800) 222-5805


