
Toshiba Success Story

About Suburban Mobility Authority for Regional Transportation (SMART)

Improve Internal and External Communication 
and Reduce Costs

®

SMART’s Telephone Communication Is 
Rolling Along Smoothly Thanks to Toshiba’s 
IPedge Business Telephone Systems 

THE CHALLENGE

Industry: 
Government/Transportation 

Major Accomplishments: 
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Sue McGill and  Ric Dorman, sales representatives at CTS
Companies of Bloomfield  Hills, Michigan,  recommended Toshiba’s  
IPedge®.  “We knew that Toshiba’s  IPedge would exceed SMART’s 
objectives,” McGill said.  CTS Companies has been an Authorized 
Toshiba  Dealer since 1980. CTS Companies is Toshiba’s  
longest-standing dealer.
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THE SOLUTION

Toshiba’s IPedge Saves $400,000 While Improving Communication

Result #1: Affordable, Richly Featured System Improves 
Communication  

Result #3: Enterprise Manager for Browser-based, Remote 
Administration  

Toshiba’s IPedge Delivers Affordable, Reliable IP Telephony

To locate an Authorized Dealer, call: (800) 222-5805
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