
Toshiba Success Story

About Titan Machinery

Create an Affordable and Reliable Networked 
Telephone System, Eliminate Long Distance 
Between Stores 
Patrick Walker, network administrator for Titan Machinery, 
identified the need for a business telephone system that would:

Titan Machinery turned to CD Communications of West 
Fargo, North Dakota.  CD Communications has serviced Titan 
Machinery since the early 1990s and has been an Authorized 
Toshiba Dealer since 1995.  Clarence Dawes, president and 
owner of CD Communications, recommended Toshiba’s Strata® 
CIX™  IP business telephone system and Strata ACD call center 
solution to meet Titan Machinery’s needs.

Titan Machinery Standardizes 
on Toshiba’s Strata CIX Business 
Telephone Systems With Toshiba’s 
National Accounts Program

THE CHALLENGE

Based in Fargo, North Dakota, Titan Machinery represents 
a diversified mix of agricultural, construction, and consumer 
products dealerships located in the upper Midwest.  Titan 
Machinery is a dealer for Case IH, Case Construction, New 

Holland and New Holland Construction and also represents 
short line equipment to meet specialized customer demand.  
Titan Machinery prides itself in providing world-class products 
backed by the highest level of parts and service support.

Industry: 
Retail  

Major Accomplishments: 



THE SOLUTION

THE BOTTOM LINE

Toshiba’s Strata CIX telephone systems have met Titan 
Machinery’s communications objectives, including:   

Titan Machinery Standardizes on Toshiba’s Strata CIX Business Telephone System

Installed by CD Communications, Titan Machinery’s Toshiba 
business telephone system consists of:

®

Result #1: National Accounts Program for One-Stop Shop
Toshiba met Titan Machinery’s requirement for a “one-stop 
shop” with Toshiba’s National Accounts Program, which provides 
consistent pricing for installation, products and service with a single 
point of contact. 

Result #2: Seamlessly Networked Headquarters and Stores
Titan Machinery’s Toshiba Strata CIX systems are networked 
together over Toshiba’s Strata Net IP networking solution, 
delivering direct extension dialing between the stores as well 
as headquarters.  In addition, direct extension dialing reduced 
Titan Machinery’s long distance charges for calls between stores 
and headquarters.  

Result #3: Remote Centralized Administration
They can remotely make adds, moves and changes as well as make 
changes to email and voice mail boxes.

Toshiba Strata CIX Exceeds Titan Machinery’s Goals

To locate an Authorized Dealer, call: (800) 222-5805

- Patrick Walker, network administrator, Titan Machinery


